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Chapter 4: The Components of the System Unit

1.
On ____, the electronic components and most storage devices are part of the system unit and other devices, such as the keyboard, mouse, and monitor, normally occupy space outside the system unit.

	a.
	desktop personal computers
	c.
	mobile devices

	b.
	notebook computers
	d.
	all of the above



2.
The cases of the system unit, sometimes called the ____, is made of metal or plastic and protects the internal electronic components from damage.

	a.
	form factor
	c.
	motherboard

	b.
	chassis
	d.
	chip



3.
Some computer and chip manufacturers use the term ____ to refer to a personal computer processor chip.

	a.
	microprocessor
	c.
	coprocessor

	b.
	parallel processor
	d.
	perpendicular processor



4.
Each tick of the system clock equates to a ____.

	a.
	clock shot
	c.
	clock rhythm

	b.
	clock spring
	d.
	clock cycle



5.
One gigahertz (GHz) equals one ____ ticks of the system clock per second.

	a.
	thousand
	c.
	billion

	b.
	million
	d.
	trillion



6.
The greater the number of transistors in a processor chip, the ____ the chip.

	a.
	less complex and powerful
	c.
	more complex but less powerful

	b.
	less complex but more powerful
	d.
	more complex and powerful



7.
Most high-performance PCs use some type of ____ processor(s).

	a.
	Pentium
	c.
	Xeon and Itanium

	b.
	Celeron
	d.
	Acceleron and Celerium



8.
Less expensive, basic PCs use a brand of Intel processor(s) called the ____.

	a.
	Pentium
	c.
	Xeon and Itanium

	b.
	Celeron
	d.
	Acceleron and Celerium



9.
The ____ processor(s) is/are ideal for workstations and low-end servers.

	a.
	Pentium
	c.
	Xeon and Itanium

	b.
	Celeron
	d.
	Acceleron and Celerium



10.
Intel’s ____ is designed to enhance digital entertainment through a home computer.

	a.
	Turion 64
	c.
	Itanium 2

	b.
	Opteron
	d.
	Viiv technology



11.
Parallel processing ____.

	a.
	is used by supercomputers for applications such as weather forecasting

	b.
	divides a problem into portions

	c.
	requires special software

	d.
	all of the above



12.
____ is the most widely used coding scheme used to represent data.

	a.
	American Standard Code for Information Interchange (ASCII)

	b.
	Unicode

	c.
	Extended Binary Coded Decimal Interchange Code (EBCDIC)

	d.
	Multicode



13.
____ is used primarily on mainframe computers and high-end servers.

	a.
	American Standard Code for Information Interchange (ASCII)

	b.
	Unicode

	c.
	Extended Binary Coded Decimal Interchange Code (EBCDIC)

	d.
	Multicode



14.
____ is a coding scheme capable of representing almost all of the world’s current written languages, as well as classic and historical languages.

	a.
	American Standard Code for Information Interchange (ASCII)

	b.
	Unicode

	c.
	Extended Binary Coded Decimal Interchange Code (EBCDIC)

	d.
	Multicode



15.
Memory stores ____.

	a.
	the operating system and other system software

	b.
	application programs that carry out a specific task

	c.
	the data being processed and the resulting information

	d.
	all of the above



16.
A(n) ____ is the basic storage unit in memory.

	a.
	byte
	c.
	kilobyte

	b.
	address
	d.
	RAM



17.
A ____ is equal to exactly 1,024 bytes, but computer users often round it down to 1,000 bytes to simplify memory and storage definitions.

	a.
	kilobyte (KB or K)
	c.
	gigabyte (GB)

	b.
	megabyte (MB)
	d.
	terabyte (TB)



18.
A ____ is equal to approximately 1 million bytes.

	a.
	kilobyte (KB or K)
	c.
	gigabyte (GB)

	b.
	megabyte (MB)
	d.
	terabyte (TB)



19.
A ____ equals approximately 1 billion bytes.

	a.
	kilobyte (KB or K)
	c.
	gigabyte (GB)

	b.
	megabyte (MB)
	d.
	terabyte (TB)



20.
____ is the most common type of volatile memory.

	a.
	ROM
	c.
	CMOS

	b.
	Flash memory
	d.
	RAM



21.
Synchronous DRAM (SDRAM) chips are faster than DRAM chips because they ____.

	a.
	transfer data twice for each clock cycle
	c.
	do not have to be re-energized as often

	b.
	are synchronized to the system clock
	d.
	use pipelining techniques



22.
Double Data Rate SDRAM (DDR SDRAM) chips are even faster than SDRAM chips because they ____.

	a.
	transfer data twice for each clock cycle
	c.
	do not have to be re-energized as often

	b.
	are synchronized to the system clock
	d.
	use pipelining techniques



23.
Rambus DRAM (RDRAM) chips are another type of DRAM chips that are much faster than SDRAM chips because they ____.

	a.
	transfer data twice for each clock cycle
	c.
	do not have to be re-energized as often

	b.
	are synchronized to the system clock
	d.
	use pipelining techniques



24.
A ____ has pins on opposite sides of the circuit board that connect together to form one set of contacts.

	a.
	DIMM (dual inline memory module)
	c.
	RIMM (Rambus inline memory module)

	b.
	SIMM (single inline memory module)
	d.
	CIMM (Cantus inline memory module)



25.
A ____ houses RDRAM chips.

	a.
	DIMM (dual inline memory module)
	c.
	RIMM (Rambus inline memory module)

	b.
	SIMM (single inline memory module)
	d.
	CIMM (Cantus inline memory module)



26.
Generally, home users running Windows Vista and using basic application software such as word processing should have at least ____ MB of RAM.

	a.
	64
	c.
	256

	b.
	128
	d.
	512



27.
____ is built directly into a processor chip and usually has a very small capacity.

	a.
	L1 cache
	c.
	L3 cache

	b.
	L2 cache
	d.
	L4 cache



28.
Current processors include advanced transfer cache, a type of ____ built directly on a processor chip.

	a.
	L1 cache
	c.
	L3 cache

	b.
	L2 cache
	d.
	L4 cache



29.
____ is a cache separate from the processor chip on the motherboard.

	a.
	L1 cache
	c.
	L3 cache

	b.
	L2 cache
	d.
	L4 cache



30.
A nanosecond (abbreviated ns) is one ____ of a second.

	a.
	thousandth
	c.
	billionth

	b.
	millionth
	d.
	trillionth



31.
A sound card ____.

	a.
	enhances the audio-generating capabilities of a personal computer by allowing sound to be input through a microphone and output through external speakers or headphones

	b.
	converts computer output into a signal that travels through a cable to the monitor, which displays an image on the screen

	c.
	connects computers through telephone or cable television lines

	d.
	connects other computers and peripherals



32.
A video card, also called a graphics card, ____.

	a.
	enhances the audio-generating capabilities of a personal computer by allowing sound to be input through a microphone and output through external speakers or headphones

	b.
	converts computer output into a signal that travels through a cable to the monitor, which displays an image on the screen

	c.
	connects computers through telephone or cable television lines

	d.
	connects other computers and peripherals



33.
A modem card ____.

	a.
	enhances the audio-generating capabilities of a personal computer by allowing sound to be input through a microphone and output through external speakers or headphones

	b.
	converts computer output into a signal that travels through a cable to the monitor, which displays an image on the screen

	c.
	connects computers through telephone or cable television lines

	d.
	connects other computers and peripherals



34.
A network card ____.

	a.
	enhances the audio-generating capabilities of a personal computer by allowing sound to be input through a microphone and output through external speakers or headphones

	b.
	converts computer output into a signal that travels through a cable to the monitor, which displays an image on the screen

	c.
	connects computers through telephone or cable television lines

	d.
	connects other computers and peripherals


Chapter 5: Input

35.
A program is _____.

	a.
	a collection of unprocessed text, numbers, images, audio, and video

	b.
	a series of instructions that tells a computer what to do and how to do it

	c.
	an instruction issued by replying to a question that is displayed

	d.
	an instruction that causes a single specific action to be performed



36.
A command is _____.

	a.
	a collection of unprocessed text, numbers, images, audio, and video

	b.
	a series of instructions that tells a computer what to do and how to do it

	c.
	an instruction issued by replying to a question that is displayed

	d.
	an instruction that causes a program to perform a specific action



37.
A user response is _____.

	a.
	a collection of unprocessed text, numbers, images, audio, and video

	b.
	a series of instructions that tells a computer what to do and how to do it

	c.
	an instruction issued by replying to a question that is displayed

	d.
	an instruction that causes a program to perform a specific action



38.
A(n) _____ keyboard usually contains programmable keys so users can customize the keyboard to the game being played.

	a.
	ergonomic
	c.
	desktop

	b.
	application
	d.
	gaming



39.
To fit in notebook and many handheld computers, the keyboards usually are _____.

	a.
	smaller and have fewer keys
	c.
	larger and have more keys

	b.
	smaller but have more keys
	d.
	larger but have fewer keys



40.
In contrast to most desktop computers, a typical notebook computer usually has about _____ keys.

	a.
	55
	c.
	85

	b.
	70
	d.
	100



41.
A(n) _____ uses devices that emit and sense light to detect the mouse’s movement.

	a.
	optical mouse
	c.
	audio mouse

	b.
	mechanical mouse
	d.
	ergonomic mouse



42.
An optical mouse is _____.

	a.
	less precise than a mechanical mouse and does not require cleaning, and it also is less expensive

	b.
	less precise than a mechanical mouse and does not require cleaning, and it also is more expensive

	c.
	more precise than a mechanical mouse and does not require cleaning, but it also is less expensive

	d.
	more precise than a mechanical mouse and does not require cleaning, but it also is more expensive



43.
Generally, the mouse is used to move the pointer on the screen to an object such as a button, and then users _____ to perform a certain action on that object.

	a.
	move the mouse side to side
	c.
	press a mouse button

	b.
	lift the mouse up and down
	d.
	touch the mouse pad



44.
A _____ is the most widely used pointing device on desktop computers.

	a.
	trackball
	c.
	pointing stick

	b.
	mouse
	d.
	touch pad



45.
For users that have limited desk space, the trackball is a good alternative to a mouse because the device _____.

	a.
	does not pick up oils from fingers

	b.
	is stationary

	c.
	does not pick up dust from the environment

	d.
	all of the above



46.
Touchpads are found most often on _____.

	a.
	notebook computers
	c.
	mainframe computers

	b.
	PDAs
	d.
	desktop computers



47.
Kiosks often have _____.

	a.
	trackballs
	c.
	touch screens

	b.
	touchpads
	d.
	light pens



48.
Large-scale applications sometimes refer to a graphics tablet as a _____.

	a.
	scanner
	c.
	reader

	b.
	pointer
	d.
	digitizer



49.
A voice recognition program on your computer may recognize up to _____ words.

	a.
	several dozen
	c.
	100,000

	b.
	several hundred
	d.
	2,000,000



50.
The best voice recognition programs are _____ percent accurate.

	a.
	50 to 55
	c.
	90 to 95

	b.
	70 to 75
	d.
	100



51.
Some users input music and other sound effects using external _____ devices such as an electronic piano keyboard.

	a.
	MIDI
	c.
	MICR

	b.
	POS
	d.
	DSP



52.
PDAs ship with a basic _____, which is the primary input device.

	a.
	keyboard
	c.
	stylus

	b.
	trackball
	d.
	touch screen



53.
A(n) _____ is a full-sized keyboard that can be conveniently attached and removed from a PDA or mobile device.

	a.
	enhanced keyboard
	c.
	ergonomic keyboard

	b.
	portable keyboard
	d.
	fixed keyboard



54.
_____ is one method of input for smart phones.

	a.
	A gamepad
	c.
	A portable keyboard

	b.
	A cursor
	d.
	Voice



55.
The primary input device for a _____ is a pressure-sensitive digital pen, which allows users to write on the device’s screen.

	a.
	Tablet PC
	c.
	digital camera

	b.
	notebook computer
	d.
	desktop computer



56.
A _____ is the smallest element in an electronic image.

	a.
	byte
	c.
	character

	b.
	pixel
	d.
	point



57.
A _____ is a window on the screen that displays notes and drawings simultaneously on the screens of all participants in a video conference.

	a.
	blackboard
	c.
	chalkboard

	b.
	whiteboard
	d.
	baseboard



58.
Some input devices eliminate manual data entry by capturing data from a _____, which is the original form of data.

	a.
	turnaround document
	c.
	reviewed document

	b.
	source document
	d.
	summary document



59.
Devices that capture data directly from a source document include all of the following except _____.

	a.
	optical scanners and optical readers

	b.
	bar code readers

	c.
	magnetic-ink character recognition readers

	d.
	portable keyboards



60.
The quality of a scanner is measured by the number of bits it stores in a pixel and the number of pixels per inch; the higher each number the _____ the scanner.

	a.
	poorer the quality, and the less expensive
	c.
	poorer the quality, but the more expensive

	b.
	better the quality, and the less expensive
	d.
	better the quality, but the more expensive



61.
A(n) _____ is similar to an electronic filing cabinet that provides access to exact reproductions of the original documents.

	a.
	charge-coupled device
	c.
	image processing system

	b.
	optical reader
	d.
	video conference



62.
Retail and grocery stores use the _____ bar code.

	a.
	UPC (Universal Product Code)

	b.
	Interleaved 2 of 5

	c.
	Codabar

	d.
	POSTNET (Postal Numeric Coding Technique)



63.
_____ is used almost exclusively by the banking industry for check processing.

	a.
	MICR
	c.
	MIDI

	b.
	OCR
	d.
	OCM



64.
_____, such as POS terminals and automated teller machines, perform specific tasks and contain features uniquely designed for use in a particular industry.

	a.
	Dumb terminals
	c.
	Smart terminals

	b.
	Special-purpose terminals
	d.
	General-purpose terminals



65.
In a grocery store, a(n) _____ is a combination of an electronic cash register, bar code reader, and printer.

	a.
	automated teller machine (ATM)
	c.
	point of sale (POS) terminal

	b.
	flatbed scanner
	d.
	smart display



66.
An ATM (automated teller machine) asks users to enter a password, called a _____, which verifies that the user is the holder of the bankcard.

	a.
	digital signal processor (DSP)
	c.
	universal product code (UPC)

	b.
	private origin signal (POS)
	d.
	personal identification number (PIN)



67.
The most widely used biometric device today is a(n) _____.

	a.
	fingerprint scanner
	c.
	iris recognition system

	b.
	face recognition system
	d.
	hand geometry system



68.
External fingerprint scanners usually plug into a _____ port.

	a.
	serial or SCSI
	c.
	serial or MIDI

	b.
	parallel or IrDA
	d.
	parallel or USB



69.
The camera in a(n) _____ scans patterns of blood vessels in the back of the retina.

	a.
	face recognition system
	c.
	iris recognition system

	b.
	voice verification system
	d.
	retinal scanner



70.
A(n) _____, which is comparable in size to a credit card or ATM card, stores personal data on a thin microprocessor embedded in the card.

	a.
	adapter card
	c.
	digital card

	b.
	smart card
	d.
	video card


Chapter 6: Output

71.
____ is a category of output that includes memos, letters, announcements, press releases, and reports.

	a.
	Text
	c.
	Audio

	b.
	Graphics
	d.
	Video



72.
____ is a category of output that includes drawings, clip art, and photographs.

	a.
	Text
	c.
	Audio

	b.
	Graphics
	d.
	Video



73.
____ is a category of output that includes music, narrations, and speeches.

	a.
	Text
	c.
	Audio

	b.
	Graphics
	d.
	Video



74.
____ is a category of output that includes prerecorded news reports, movies, and performances.

	a.
	Text
	c.
	Audio

	b.
	Graphics
	d.
	Video



75.
Commonly used output devices include all of the following, except ____.

	a.
	display devices
	c.
	printers

	b.
	speakers, headphones, and earphones
	d.
	ports



76.
Two types of display devices are ____ displays.

	a.
	ink-jet and laser
	c.
	impact and nonimpact

	b.
	flat-panel and CRT
	d.
	label and postage



77.
A monitor is measured in the same way as a television is measured, that is ____.

	a.
	vertically from the top corner to the bottom

	b.
	horizontally from the left corner to the right

	c.
	diagonally from one corner to the other

	d.
	in square units that indicate the area of the screen



78.
Mobile computers, such as notebook computers and Tablet PCs, and mobile devices, such as PDAs and smart phones, often have ____ screens.

	a.
	LCD
	c.
	CRT

	b.
	MICR
	d.
	HDTV



79.
A ____ is a unit of visible light intensity equal to one candela (formerly called candlepower) per square meter.

	a.
	nit
	c.
	cit

	b.
	bit
	d.
	hit



80.
Setting a monitor to display a higher resolution uses a ____.

	a.
	smaller number of pixels and thus provides a smoother image

	b.
	smaller number of pixels and thus provides a rougher image

	c.
	greater number of pixels and thus provides a smoother image

	d.
	greater number of pixels and thus provides a rougher image



81.
The best analog televisions have a resolution of only ____ pixels.

	a.
	520 x 400
	c.
	128 x 256

	b.
	1920 x 1080
	d.
	2048 x 1536



82.
Refresh rate is expressed in ____.

	a.
	pixels per inch (ppi)
	c.
	resolution

	b.
	dots per inch (dpi)
	d.
	hertz (Hz)



83.
All of the following usually use portrait orientation except ____.

	a.
	spreadsheets
	c.
	reports

	b.
	letters
	d.
	books



84.
Until a few years ago, printing a document required connecting a computer to a printer with a cable via the ____ port on the computer.

	a.
	serial port or IrDA
	c.
	FireWire or MIDI

	b.
	parallel port or USB
	d.
	SCSI or Bluetooth



85.
Bluetooth printing is more convenient than infrared printing because Bluetooth devices ____ an approximate 30-foot range.

	a.
	do not have to be aligned and can be outside

	b.
	have to be aligned but must be within

	c.
	do not have to be aligned but must be within

	d.
	have to be aligned and can be outside



86.
Some ____ printers spray ink, while others use heat or pressure to create images.

	a.
	nonimpact
	c.
	band

	b.
	impact
	d.
	shuttle-matrix



87.
A reasonable quality ink-jet printer costs approximately ____.

	a.
	less than $100
	c.
	$200 to $250

	b.
	$150 to $200
	d.
	over $250



88.
Commonly used nonimpact printers include all of the following except ____.

	a.
	ink-jet printers and photo printers

	b.
	laser printers and thermal printers

	c.
	mobile printers and label and postage printers

	d.
	shuttle-matrix printers and dot-matrix printers



89.
Printer resolution is measured by the number of ____ a printer can print.

	a.
	dots per inch (dpi)
	c.
	pixels per inch (ppi)

	b.
	characters per inch (cpi)
	d.
	bits per inch (bpi)



90.
The speed of an ink-jet printer is measured by the number of ____ it can print.

	a.
	characters per second (cps)
	c.
	pages per second (pps)

	b.
	characters per minute (cpm)
	d.
	pages per minute (ppm)



91.
Many photo printers use ____ technology.

	a.
	ink-jet
	c.
	dot-matrix

	b.
	laser
	d.
	thermal



92.
Professionals in the desktop publishing and graphic art fields commonly use ____ because it is designed for complex documents with intense graphics and colors.

	a.
	PCL
	c.
	UML

	b.
	PageScript
	d.
	PostScript



93.
Basic thermal printers are ____ over time.

	a.
	inexpensive, but the print quality is low and the images tend to fade

	b.
	inexpensive, but the print quality is high and the images tend to last

	c.
	expensive, but the print quality is high although the images tend to fade

	d.
	expensive, but the print quality is low although the images tend to last



94.
A(n) ____ prints fully formed characters when hammers strike a horizontal, rotating band that contains shapes of numbers, letters of the alphabet, and other characters.

	a.
	ink-jet printer
	c.
	laser printer

	b.
	shuttle-matrix printer
	d.
	band printer



95.
A(n) ____ functions like a dot-matrix printer, except a series of print hammers moves back and forth horizontally at incredibly high speeds.

	a.
	ink-jet printer
	c.
	laser printer

	b.
	shuttle-matrix printer
	d.
	band printer



96.
Most personal computers have a small internal ____ that usually outputs only low-quality sound.

	a.
	monitor
	c.
	speaker

	b.
	printer
	d.
	modem



97.
____ software enables users to convert the image from a fax modem to text and then edit it.

	a.
	Optical mark recognition (OMR)

	b.
	Optical character recognition (OCR)

	c.
	Magnetic ink character recognition (MICR)

	d.
	All of the above



98.
The disadvantage of a multifunction peripheral is that ____.

	a.
	it requires more space than having a separate printer, scanner, copy machine, and fax machine

	b.
	it is significantly more expensive than purchasing a printer, scanner, copy machine, and fax machine separately

	c.
	if the device breaks down, users lose all four functions

	d.
	all of the above



99.
Two types of ____ data projectors are LCD projectors and DLP projectors.

	a.
	smaller, lower-cost
	c.
	larger, lower-cost

	b.
	smaller, higher-cost
	d.
	larger, higher-cost



100.
To make programs easier to use in Windows Vista, the ____ command can be used to enlarge text and other items in a window on the screen.

	a.
	Accessibility Wizard
	c.
	Utility Manager

	b.
	Narrator
	d.
	Magnifier


